
On January 9, you should have received a Welcome email from Grip
that includes both a link to the platform and your unique credentials. 
Click on the platform link and then login by entering:

The email address used to register for #isnaesna23
Your Registration ID (located within Grip's Welcome email). 

In the pop-up window,  first select the technologies your company
provides. These technologies correspond to the "Technologies of
Interest" demographic question attendees answer during registration,
and are critical for the AI matchmaking process.  
Next, select your company size.
If you are the first user to log in from your company, you will be asked to
activate Teams. Ensure the slide is enabled, and then enter your
company name. The user that enables Teams will become the Team
Admin; other registered exhibitor representatives will gain access to the
Team once they log in to the Grip platform. Admin status can be
adjusted as needed later by clicking My Team | Team Members.
Finish the setup.

In the upper-right corner of the navigation bar, hover over your image to
access the context menu. Then, click Edit Profile. 
Add a profile picture and review your user information. Some fields will
be automatically populated from registration and the onboarding
process. 

In Headline, include your area of focus, expertise, or affiliation.
In Summary, include any information about your company, products,
or show specials that may help attendees determine whether they’d
like to connect with you.

Complete or update the information as needed; then, click Update
Profile. You can return at any time to make additional changes.

Within your user profile, locate and select Manage My Availability in the
left-hand navigation.
Click Edit Availability.
In Range of Daily Availability, select your primary availability during the
event.

Accessing the Grip Platform
1.

2.

Note: If you have used Grip for a previous event and already have an
account, you will need to enter or reset the password you originally created.
Otherwise, you will be asked to set up a unique password.

Onboarding
1.

2.
3.

4.

Complete Your User Profile
1.

2.

3.

Set Up Calendar Availability
1.

2.
3.
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To access your Team, click My Team in the upper right-hand corner.
From here, you can: 

Invite members to your team. You can only invite people who have
already registered for #isnaesna23. If a member of your team is not
registered yet, click Register Here to go to the Registration portal
(and select Exhibitor). 
View your team's shared calendar; create meetings on behalf of your
team members. Note: You can only have 20 outstanding meeting
requests at one time.
View all of your exhibiting company's inbound leads; 
respond to leads and add notes.
View all messages sent to your exhibiting company profile.
View a list of all contacts made during #isnaesna23.
Edit the company’s profile.
Export a CSV or Excel file of the team’s accepted meetings and
contacts.

Click on the Company Profile tab.
Upload a Hero Image (1476x634 pixels, .PNG or .JPG). 
Add the URLs to your company’s profiles on Facebook, Instagram,
Twitter, and LinkedIn.
Add the URL to your company's website.
Update the Technologies Provided or Location as needed.
Use the Summary field to include any relevant company details.

Set Up Calendar Availability, Cont. 
    4. Beneath Event Days, click Edit Availability to select the dates and/or   
        times that you will be unavailable for meetings during the event. 
    5. Once done, click Save Changes

Note 1: Individuals requesting meetings will only be able to select from the
dates and times that you are available. To prevent double-booking,
individuals cannot request meetings over any other scheduled meetings.

Note 2: To export a list of scheduled meetings, locate Export Meetings in
the left-hand navigation and select the desired export format.

Navigate to Teams
1.
2.

Update Your Company Profile
1.
2.
3.

4.
5.
6.

Start Networking!
View recommended leads, browse your connections, and get started.  
Have questions? Email our team at isnasales@divcom.com.  
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